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As we grow, it’s increasingly important to partner with premium, best-in-class labs 
across the country in order to build a strong regional network of partners. We are 
proud to announce partnerships with the following labs:

Pacific Artisan Labs
12302 NE Marx St | Portland, OR 97230

Simplify Optics
24844 Avenue Rockefeller | Valencia, California 91355

Founders Optical
1890 Crown Drive, STE 1350 | Farmers Branch, TX 75234

Independent Optical Lab
4253 Piedmont Pkwy  | Greensboro, NC 27410

C L I C K  H E R E  T O
S E T  U P  A N  A C C O U N T

W I T H  Y O U R  R E G I O N A L  L A B

https://forms.office.com/pages/responsepage.aspx?id=j-0-vtNEpEGJa0GmHmHIQDt6Qc1UEX5En2rQbCzeQKNUQ1owVzc1SllMRjkzMDhUV0cwTFQ3OTdVMy4u&utm_medium=email&_hsmi=2&_hsenc=p2ANqtz-9UmrRjXZlpLInCJZm5cgN4WGsb2eFV0OBjcSqpqBT6t-yY7ois_0xebVkiD23wGdDHPBCTbsZ6ngsKJND0WMu_X89xMV6l9tbvwcynT1ZVIbWmvMg&utm_content=2&utm_source=hs_email


Remake
Unlimited remakes on Neurolens within 120 days of the original order date. The patient should have worn the original 
pair consistently for 2-4 weeks to ensure they have fully adapted to the Neurolenses before a doctor change remake 
is done. After 120 days from original order date, additional remakes will be billed according to standard Neurolens 
pricing. Please note that additional upgrades to remakes will be billed accordingly.

Warranty
2 warranty order within 2 years of the original order date related to the premium AR coating on all Neurolens orders.
The warranty job must be identical to the original order including frame, design, Rx, and Prism value.

Multi-Pair
All additional Neurolens orders sold to the same patient within 60 days of the original order date will receive a
50% discount. The multiple pair discount will be applied to the least expensive pair. Additional Neurolenses sold to
the same patient after 60 days of original order date will be billed according to standard Neurolens pricing.

Employee Pairs
During onboarding, the Neurolens team will work with each practice to identify symptomatic staff members. Vouchers
will be given to the practice upon launch to allow those symptomatic staff members to order complimentary pairs of 
Neurolenses through Founders Optical Lab. Additionally, the practice will have the ability to request additional staff
vouchers through the Neurolens portal.

Satisfaction Guarantee
Neurolens order may be returned for a full refund when the patient is fully refunded for a non-adapt or lack of
patient satisfaction. The patient should have worn the original pair consistently for 2-4 weeks to ensure they have
fully adapted to the Neurolenses before the return. The lab reserves the right to request the physical lenses be sent 
back to the lab prior to reimbursement.
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